Actrornted
Contacting Actiontec Technical Support from Europe

Re: Contact Information for Actiontec Technical Support has changed for customers living in Europe

Prior to January 11, 2011 there were several telephone numbers that were available for contacting
Actiontec Technical Support, depending on which product you possessed and what the issue was with
the product.

However, going forward from January 12, 2011, and for the foresee-able future, a single telephone
number will sever as the contact point for all Actiontec products. (Use this new telephone number for all
issues; questions, troubleshooting, replacement, everything.)

Actiontec Technical Support (New Support Phone Number for Europe): 001-719-884-7440

Actiontec Technical Support - Contact Information

Actiontec offers technical support by Telephone, FAX and Email (via "Technical Support Request Form").

EMAIL support via the "Technical Support Request Form" below is available to ALL products, and is
always FREE.

FAX based support can be utilized by any product, and it too is FREE.
e There is one Telephone number for Technical Support via FAX: (719) 522-9421

TELEPHONE based Technical Supports availability is determined by the product and the place of
purchase.

If you purchased the Actiontec product in a retail store,
e The accompanying documentation will identify the types of support available for that product.

If you purchased the Actiontec product from your ISP,
e Your first point of contact will always be the ISP.

If you are calling from within the United States, dial: (888) 436-0657

If you are calling from Europe, dial: 001-719-884-7440
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